Which Pharmacies and Merchants will accept my HRA Debit Card?

To see which Pharmacies and Merchants will accept your HRA Debit Card, go to https://sig-
is.org/storelocator, enter your Zip Code in the Store Locator page, then select “lIAS Stores”, do
not select “90% Stores”, then click SEARCH and search results will be listed.
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Most in person and online pharmacies accept the Debit Card. Please ensure you have enough money in
your HRA account for the full transaction amount. If you try and run your card for any amount over your
available balance, the card will decline. Please check the Mobile App for your most up to date account
balance information.

If your pharmacy does not accept the Debit Card, effective January 1, 2024 you can file a claim for
reimbursement via the WEX portal, Mobile App or paper claim process. You will need to provide a copy
of your receipt or Rx bag tag for manual claims submissions.

CAN | USE THE HRA DEBIT CARD AT A DOCTOR’S OFFICE, DENTIST OR VISION CENTER?

Your new HRA Debit Card can currently be used to pay for Rx copays and qualified over-the-counter
healthcare expenses. Use at a Doctors Office, Dentist or Vision Center will be provided as a future
improvement.

HOW ARE HRA CLAIMS FILED FOR MEDICAL/HOSPITAL, DENTAL, VISION REIMBURSEMENTS

You will have the option to use the WEX Portal or Mobile App to file a claim and upload your receipts. You
can also continue to file paper claims. For your convenience CLICK HERE for a copy of the new HRA Claim
Reimbursement Form.
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