Important Network Update:
Anthem & Mount Sinai

Date: April 14, 2026

Subject: Restoration of In-Network Access

The Good News

We are pleased to share that Anthem Blue Cross and Blue Shield in New York has reached a new three-
year agreement with Mount Sinai. This agreement restores access to one of the region’s premier health
systems while ensuring long-term stability and lower cost-of-care trends for our members.

Key Dates & Coverage Details

I Coverage Type Effective Date I

I Physician Services In-Network as of January 1, 2026

I Facility / Hospital Access In-Network as of March 4, 2026
Retroactive Claims Impacted claims will be re-processed as In-Network
Agreement Term Secured through 2028

Why This Matters to You

o Continued Access: You maintain your relationship with high-quality Mount Sinai providers.

o Financial Protection: Retroactive processing minimizes out-of-pocket disruption from the recent
out-of-network period.

e Price Stability: The agreement includes responsible, controlled price increases to keep your
healthcare costs predictable.

Next Steps: No action is required from members. Anthem will automatically begin processing
claims according to these new terms. For specific provider questions, please visit the Anthem
member portal.




